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THANK YOU FOR USING BLC’S ACCREDITED
LABORATORY SERVICES FOR YOUR TESTING

If you are a member of BLC or have previously used BLC’s If you are a new customer to BLC and have not used BLC’s
testing services, please complete section A only. testing services before, please complete sections A + B.
SECTION A SECTION B
COMPANY DETAILS COMPANY DETAILS

Company name:

Company
Contact name: address:
Contact details:
Phone:
Fax:
Main e-mail: Invoicing
Additional address:
reporting e-mail:
Your order no:

Company

TESTING DETAILS Lo
contact details:

Description Phone:
of sample: Fax:
. E-mail:
Unique
reference: Web address:
How will
payment be ﬂ .
lizt; ::Cc?lljjdeested made? Cheque Ter Credit card
type and method Please F'Ck
e.g. Tear strength How did
I1SO3377-2 you find out Internet Retailer Other
about BLC?
Testing
Specification
e.g. Adidas, IKEA,
Nike, Tesco etc. PLEASE NOTE PAYMENT TERMS
U ALL NEW CUSTOMERS AND NON-MEMBERS OF
fr%enc.y Standrd geqt | Veprorgent BLC MUST MAKE PAYMENT WITH ORDER AND
of Testing s m Npxt day COMPLETE A CREDIT APPLICATION FORM
Please tick - Cobtxll.5 SER 2
i BLC MEMBERS ONLY - PAYMENT MUST BE MADE
Reports will be WITHIN 30 DAYS OF INVOICE
e-mailed unless iI 03]
otherwise my report my{ regort my] regort
requested
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1. DEFINITIONS
11 In these Conditions the following expressions shall have the

following meanings:

"Additional ltems" means any additional goods and/or services that are
provided by the Supplier in addition to the Services;

"Contract” means the quotation, these Conditions of Supply, and any
other document incorporated in a contract between the Supplier and the
Customer;

"Customer" means any person firm or company receiving a quotation
from and/or placing an order with the Supplier for the supply of the
Selrvices;

"Intellectual Property” means all patents, rights to inventions, utility
models, copyright and related rights, trade marks, service marks, trade,
business and domain names. rights in trade dress or get-up rights in
goodwill or to sue for passing off, rights in design, moral rights, rights in
confidential information (including know-how and trade secrets) and any
other intellectual property rights, in each case whether registered or
unregistered and including all applications for and renewals or extensions
of such rights, and all similar or equivalent rights or forms of protection in
any part of the world;

"Delivery Period" means the estimated delivery date as set out on the
Supplier's quotation;

"Report" means any written report or other document (whether in paper or
electronic format) produced by the Supplier pursuant to the Services;
"Samples” means any samples of any of the Customers goods or
products submitted by the Customer to the Supplier;

"Services" means the testing services the Supplier agrees to provide on
the Samples submitted by the Customer pursuant to this Contract, the
scope of which is confirmed by the Supplier in its quotation;

"Supplier" means BLC Leather Technology Centre Limited (company
number: 07009052) and reference to the acknowledgement, consent,
authority or agreement of the Supplier shall mean acknowledgement,
consent, authority or agreement in writing signed by a director of the
Supplier; and

"Transgression” means any breach of contract or tort or other act,
default, omission or statement of the Supplier, its employees, agents or
subcontractors in respect of which the Supplier is liable to the Customers.
2. GENERAL

21 These Conditions apply to all contracts for the supply of the
Services by the Supplier and supersede any previous Conditions of Supply
published by the Supplier. No additions or modifications to or terms or
conditions inconsistent with these Conditions shall be binding upon the
Supplier unless agreed by the Supplier in a document expressly referring
to a modification, alteration, variation or addition of or to the relevant
Condition or Conditions.

22 All brochures, catalogues, price lists, samples, particulars of
dimensions and other advertising or descriptive material submitted to the
Customer are intended to be approximate only and to give a general
impression of the Services, and unless, expressly incorporated the same
shall not form part of the Contract. The Supplier reserves the right to make
minor alterations to the design specification or construction of the type of
Services supplied without prior notification to the Customer.

23 The Customer shall be responsible for complying with any
legislation or regulations (of the United Kingdom or any other country)
governing the export and import of all and any Samples submitted by the
Customer to the Supplier (including any country through which the
Samples pass in transit) and for the payment of any duties thereon.
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The Customer shall fully indemnify the Supplier against any fines,
penalties, costs, claims, damages, losses and the expenses suffered by
the Supplier as a result of the Customer failing to comply with this
Condition 2.3.

3. QUOTATION AND ORDERS

31 No contract for the supply of Services will be created by the
acceptance of a quotation or an order until the Supplier acknowledges the
order or commences work on the order.

32 The Supplier reserves the right to refuse to accept any order
based upon a quotation unless the quotation is stated to be open for a
defined period and the quotation has not been withdrawn in that period.

33 Where any order is based upon the standard price list of the
Supplier (if any) then, subject to Condition 3.4 the price shall be valid
provided that provision of the Services is to take place within 30 days from
the date of order.

34 The Supplier reserves the right to increase the price quoted per
contract for Services entered into if the cost of providing the Services
increases by more than 2 per cent or the Customer subsequently requests
Additional Items.

35 The Customer must ensure that sufficient quantities of Sample
(as determined by the Supplier from time to time) are submitted to the
Supplier to permit the Services to be performed accurately and to their full
extent. The Supplier reserves the right to request further Samples from the
Customer if the Supplier, at their sole discretion, deemed appropriate and
necessary.

3.6 If any process is to be applied to the Samples by the Supplier in
accordance with a specification submitted by the Customer, the Customer
shall indemnify the Supplier against all loss, damages, costs and expenses
awarded against or incurred by the Supplier in connection with or paid or
agreed to be paid by the Supplier in settlement of any claim for
infringement of any patent, copyright, design, trade mark or other industrial
or intellectual property rights of any other person which results from the
Supplier's use of the Customer's specification and/or Samples.

3.7 The Supplier will undertake to hold and retain any and all
Samples submitted by the Customer for a period of at least 30 days after
the date of the Report. After this 30 day period the Samples will be
destroyed by the Supplier unless specific written instruction is received
from the Customer to indicate otherwise and the Supplier acknowledges
receipt of such instructions in writing (such acknowledgment may not be
unreasonably withheld or delayed). Samples are returned at the
Customers cost and expense.

38 The Supplier confirms and the Customer acknowledges that the
Report shall be produced and the Services carried out solely on the basis
of the Samples provided by the Customer. The Supplier does not provide
any guarantee or warranty that the Report will be a representation of any
bulk of any of the Customer's goods or products which the Samples
represent and the Customer acknowledges that the Report is based solely
on the Samples and is not a representation of any bulk of the Customer's
goods or products.

39 The Supplier can rely on all information provided by the
Customer which is supplied with the Samples, the order or in response to
a request for information as being true, accurate and complete.

4. PRICE AND PAYMENT TERMS

4.1 Unless otherwise stated any Additional Items shall be added to
the price and all quoted prices are exclusive of Value Added Tax, if
applicable.

(in the currency stated on the invoice).
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42 Payment in full (without any deduction by way of set off or

counter claim) for the Services (and Additional Items if any) shall be due
and payable in within 30 days of the date of the Supplier's invoice 4.3
The Supplier reserves the right to charge interest at 4% above the Bank of
England base lending rate for the time being on any overdue payments
until payment is made by the Customer in full.

44 The Supplier reserves the right to recover from the Customer all
direct expenses reasonably incurred by the Supplier in the collection of any
overdue sums and/or any bank costs, expenses or charges which may be
incurred by the Supplier (including but not limited to, short falls arising from
foreign currency conversion) as a result of any payment by the Customer
to the Supplier, pursuant to the Contract.

451 Without prejudice to any other rights of the Supplier, if there is
reason to doubt that the amounts due from the Customer under the terms
of the Contract will be paid in full according to the terms thereof, then the
Supplier reserves the right to require payment in full before delivering or
performing any Services whatsoever for the Customer;

452  The Customer shall indemnify the Supplier against all losses
sustained or extra expenditure incurred as a result of such a suspension of
manufacturing, ordering, delivery or other work or Services including a
reasonable allowance for storage;

453  Where payment requested in accordance with this Condition 4.5
is not received within 30 days of demand, the Supplier reserves the right to
suspend all further Services for the Customer and to recover any additional
loss from the Customer.

5. INTELLECTUAL PROPERTY RIGHTS

5.1 As between the Customer and Supplier, all Intellectual Property Rights
and all other rights in the Report shall be owned by the Supplier. The
Supplier licences all such rights to the Customer free of charge and on a
non-exclusive, worldwide basis to such extent as is necessary to enable
the Customer to make reasonable use of the Report and the Services in
the Customer's business.

6. PERFORMANCE AND FORCE MAJEURE

6.1 The Supplier shall take all reasonable steps to perform its
obligations and perform the Services within the Delivery Period, but such
times are estimates only. The Supplier shall not be liable for expenses
losses or damages caused by late performance or delay in delivery and
delays shall not entitle the Customer to rescind the Contract. Estimates
provided by the Supplier to the Customer for delivering the Report are
made in good faith and every effort will be made to comply with the date
provided. Such estimates are subject to unforeseen circumstances and as
such late delivery of a report cannot give rise to a claim from the Customer.
6.2 Without prejudice to the generality of Condition 6.1, the Supplier
shall have no liability for any expenses losses or damages caused by
delay or default in performance of any obligation caused directly or
indirectly by breakdown or unavailability of plant or machinery, failure of
raw material or supply of raw material, inability to obtain sufficient labour or
sufficient skilled labour or any other cause or causes beyond the
reasonable control of the Supplier. If such cause or causes prevent
provision of the Services within the Delivery Period either party may cancel
the order on giving written notice to the other at least 28 days before the
Supplier may reasonably expect to complete the order without liability to
compensate the other party for any loss or damage whatsoever sustained
by reason of the non performance of the Services.

6.3 The Supplier reserves the right to make part deliveries and to
submit invoices for the Services supplied as part of an order.
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6.4 The Supplier reserves the right to subcontract or assign all or part of its
rights or obligations pursuant to this Contract to any third party as
determined by the Supplier from time to time.

7. THE SERVICES

71 Once the Services are ready to be provided the Supplier shall be
entitled to invoice and be paid for the Services as if they had been
delivered and provided respectively if for any reason the Customer does
not arrange for or allow provision of the Services.

72 Where the Services are to be delivered in instalments, each
delivery shall constitute a separate contract and failure by the Supplier to
deliver any one or more of the instalments in accordance with these
Conditions or any claim by the Customer in respect of any one or more
instalments shall not entitle the Customer to treat the Contract as a whole
as repudiated.

8. TERMS AND REPRESENTATIONS

8.1 These clauses define the Customer’s rights in respect of any loss
or damage caused by the Services, Report or for any statements made by
the Supplier their employees or agents. Customers are advised to read
these provisions carefully.

8.2 The Supplier's prices are kept as low as practical and the
circumstances of their business preclude full indemnity insurance being
obtained at a price which would enable the Supplier to provide the
Services at a competitive price. Accordingly the Customer is advised to
check that they are covered by insurance against any loss or damage they

may sustain. The Supplier does not include any reserve for potential

liability.
8.3 The Supplier accepts liability:
8.3.1 for death or personal injury to the extent that it results from the

negligence of the Supplier, its employees (whilst in the course of their
employment) or its agents (in the course of the agency);

8.3.2  for any breach by the Supplier of any statutory undertaking as to
title, quiet possession and freedom from encumbrance.

Subject to Conditions 8.2 and 8.3 from the time of the provision of the
Services the Customer shall be responsible for any loss, damage,
nuisance or interference whatsoever consequential economic or otherwise
or wastage of material resulting from or caused by or to the Reports or
caused by the Services

8.4 The Supplier shall not be liable for any loss of profits or other
economic losses and the Supplier accordingly excludes all liability for the
same.

85 No condition, warranty or other term, express or implied (by
statute or otherwise) is given by the Supplier that the Services or the
Report (whether or not the Supplier or its employees or agents have
recommended their use) are of any particular quality or will enable the
Customer to attain any particular performance or result, or will be suitable
for any particular purpose or use or will provide any particular confirmation
or data notwithstanding that the requirement for such performance, result
confirmation or data or that such particular purpose or conditions may
have been known (or ought to have been known) to the Supplier, its
employees or agents.
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8.6.1 To the extent that the Supplier is held legally liable to the
Customer for any single Transgression (including but not limited to the
receipt of any notice by the Customer from any government body or
regulatory authority claiming any breach of any law), the Supplier's liability
for the same shall not exceed £2,000,000) provided that a number of
Transgressions or breaches, whether successive or concurrent, which
together result in or contribute to substantially the same loss or damage
shall be treated as a single Transgression or breach;

8.6.2  The restriction of liability in Condition 8.6.1 shall not apply to any
liability accepted by the Supplier in Condition 8.3.

8.7. If any exclusion or limitation of liability or any other provision
contained in the Contract is held invalid under any applicable statute or
rule of law, it shall to that extent be deemed omitted, but if the Supplier
thereby becomes liable for any liability which would otherwise have been
excluded or limited, such liability shall be subject to the other exclusions
limitations or provisions set out in Condition 8.

9. CONFIDENTIALITY

9.1. The Customer undertakes that it shall not disclose to any person
any confidential information conceming the business, affairs, customers,
clients or suppliers of the Supplier, except the Customer may disclose the
Supplier's confidential information:

9.1.1 to those of its employees, officers, representatives or advisers
who need to know such information for the purpose of carrying out the
Customer's obligations under the Contract. The Customer shall ensure
that its employees, officers, representatives or advisers to whom it
discloses the other party's confidential information comply with this clause
9.1.1; and

9.1.2  as may be required by law, court order or any governmental or
regulatory authority.

9.2 The Customer shall use any of the Supplier's confidential
information for any purpose other than to perform its obligations under the
Contract.

10. TERMINATION

10.1 The Supplier shall, at its option, be entitled by notice to terminate
all or any of its contracts with the Customer forthwith and recover all
expenses, losses and damage resulting to the Supplier including (but
without limitation to) loss of profit or other consequential loss if:

10.1.1 (a) the Customer has a bankruptcy petition presented against
him or a bankruptcy order is made;

(b) the Customer makes or seeks to make any composition or
arrangement with his creditors;

(c) the Customer makes a proposal to his creditors for a voluntary
arrangement or applies for an interim order (within the meaning of Section
286 Insolvency Act 1986);

(d) an encumbrancer takes possession of any of the Customer's assets, or
any of the Customer’s property is taken in execution or process of law;

(e) a petition is presented or an order is made or a resolution is passed for
the winding-up of the Customer;

(f) a petition is presented or an order is made for an administration order to
be made in relation to the Customer,
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(g) the Customer's directors make a proposal for a voluntary arrangement
with the Customer's creditors;

(h) the Customer is unable to pay its debts (within the meaning of Section
123 Insolvency Act 1986);

(i) a receiver or administrative receiver is appointed over any of the
Customer's assets; or

and any analogous event which occurs in a different jurisdiction; or

10.1.2
the due date; or
10.1.3

in accordance with Condition 4.5 above, within 7 days of being requested

the Customer fails to make any payment owed to the Supplier on
the Customer fails to make payment in advance, when requested
to do so; or

1014

contract with the Supplier (including breach of these Conditions) and shall

the Customer is in breach of the terms and conditions of any

fail to remedy the same within 21 days of notice specifying the breach and
requiring remedy (if the breach shall be remediable).

11. CUSTOMER PROPERTY

111 If any property (including but not limited to the Samples) of
whatsoever nature of the Customer is used in connection with the Services
(whether for the purpose of manufacture, display or any other reason) the
Customer shall indemnify the Supplier for any loss or claim suffered by the
Supplier as a result of using such property. If such property has not been
removed within 30 days from the date of the Report the Supplier reserves
the right to destroy the Samples.

12. NOTICES

12.1 Any notice, consent, notification, acknowledgement, authority or
agreement required or referred to in the Contract shall be:

12.1.1  inwriting; and

12.1.2 given to the party for whom it is intended at such party's
registered or main office or last known address; and

12.1.3 given by registered or recorded delivery post, telex, e-mail or
telefax transmission and shall be deemed to have been received 5 days
after the date of posting or 1 day after the date of transmission as the case
may be.

13. JURISDICTION

13.1 The Contract shall be govemed in all respects by English Law

and be subject to the sole jurisdiction of the English Courts.

14 July, 2011
BLC LEATHER TECHNOLOGY CENTRE LIMITED
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